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deficiency that is dangerous or which could perpetuate fraud. The device will be placed 
out of service immediately and will not be allowed to be used until it complies with all 
requirements of NIST Handbook 44 and has been placed into service by NMDA or a 
registered service agency. 

NMDA will not repair or adjust meters nor remain on site to reinspect rejected meters while they 
are being repaired or adjusted. Upon request, NMDA will place devices into service, based upon 
availability of time and resources, in accordance with the current schedule of fees for weights 
and measures services. No adjustments or repairs will be made during NMDA's place-in-service 
inspections. Any meter not meeting all requirements of NIST Handbook 44 during place-in­
service inspections will be rejected. All place-in-service inspections must be performed within 
thirty (30) days; therefore, regulated businesses are encouraged to use the services of registered 
service agencies for place-in-service work. 

Whenever a meter is placed Out of Order, the Out of Order form must be completed by a 
registered service agency and sent to NMDA within five (5) calendar days of placing the delivery 
meter into service. 

When security seals are broken accidentally or to clean face plates, remove stuck tickets, etc., 
recalibration is not required; however, NMDA must be notified in writing within 72 hours so the 
meters may be resealed by NMDA personnel as soon as possible. 

Use of Master Meters - Master meters may not be used to place devices into service. 

Questions concerning this external policy may be directed to: 

Joe E. Gomez, Division Director or
 
Michael R. Steffey, Assistant Division Director
 
Division of Standards and Consumer Services
 
MSC 3170, P. O. Box 30005
 
Las Cruces, New Mexico 88003-8005
 
(575) 646-1616 
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